
MELALEUCA SECURITY
ALARM SYSTEMS & VIDEO SURVEILLANCE

PROTECTION YOU CAN COUNT ON FROM PEOPLE YOU CAN TRUST



OUR ADVANTAGE: THE LOWEST 
NATIONWIDE PRICES

Melaleuca Security provides security alarm and video surveillance options beyond what traditional alarm companies can provide. Basic 
and Interactive Security services monitor intrusion, medical emergencies, fire, flood, freeze or carbon monoxide concerns in your home. 
Interactive video cameras monitor activity inside and/or outside your home with live and recorded video directed to your cell phone or 
computer. You can have custom notifications sent to you via text message, email, or telephone call alerting you of possible problems in 
your home. These products and services are very flexible and customizable to your needs.

Basic System Components
Your Melaleuca Security system comes complete with the essentials 
to cover a typical home. Included are the following: 
	 • �Control Panel/Keypad—Used to turn your system  

ON and OFF	
	 • Loud Interior Siren—Alerts you of potential danger  
	 • Backup Battery—Powers the system during power outages
	 • �Telephone Jack—Connects your system to your			 

landline telephone
	 • Door Sensors—Monitor your entry doors 
	 • Motion Detector—Monitors movement activity in the home
	 • �Yard Sign/Window Decal—Warn potential intruders that 		

you have a security system
	 • Expandable Capacity—Add up to 40 wireless devices 

Basic System Features
Your Melaleuca Security System includes top-of-the-line features. 
 	 • �24-Hour Monitoring—Central Station operators are always 		

	standing by for you  
	 • �2-Way Voice Intercom—Allows operators to speak and listen 		

	inside the home during an alarm event
	 • �Emergency Buttons—Request dispatch of Police, Fire, or 		

Ambulance with one button
	 • Backlit LCD Display—Visual menu and status notification
	 • Arming Buttons—Arm your system with one button
	 • �Voice Annunciation—Tells you when doors are opened (and 		

which doors are opened)
	 • �Remote Telephone Access—Arm, disarm, or check system 		

status from any off-site phone

Get all this protection for less than a dollar a day! 
Save up to 50% compared to equivalent services with other companies.  That adds up to several hundred dollars every year.  The 
average alarm user keeps their service for over 7 years, which can save you several thousand dollars in the coming years.  We can 
even do that while providing an industry leading average response time of only 17 seconds in an emergency.   
There is really no reason to delay any longer, call now!



HOW YOUR SYSTEM WORKS
• �A burglary occurs in this country  

every 14.6 seconds    

• �63% of burglaries occur during The 
daylight hours 

• �65% of burglars come through 			 
entry doors   

• �Home Fires will kill 3,040 and injure 	 
14,960 people this year

• �Your home is 3.1 times less likely 			 
to be burglarized if you have a 			 
monitored security system

• �YOU COULD SAVE 5%-20% ON HOMEOWNER 		
INSURANCE BY INSTALLING A MELALEUCA 
SECURITY SYSTEM IN YOUR HOME

Live and Recorded Video Surveillance 
Melaleuca Interactive Video allows you to look into your home or place of work 
anytime to view live or recorded events. You can install video cameras anywhere 
inside or outside your home. You then set your preferences online to notify you on 
your cell phone or email when there is unauthorized movement on the camera. You 
can immediately see what is happening at home from your cell phone or computer. 
This can be added to your Interactive Security System or purchased as a stand- 
alone service. 

Video surveillance is a great tool for working parents whose children come home 
before they do. You can check in on the kids to make sure they are home and staying 
out of trouble. You can also set up a camera on the entry of your home so that you will 
have a record of everyone who visited your home throughout the day. Of course the 
main advantage of having live video surveillance in your home is that if you ever have 
unauthorized activity in your home you are able to take quick action to respond to the 
situation or request emergency response from local authorities.

With a Melaleuca Security system in your home you will be able to choose how and when to turn it on. From the keypad or remote device, 
you can arm your system whether you are home or away. When the system is on, if activity is detected     , a loud siren on the keypad will 
sound      to scare off intruders and notify anyone in the home of the danger. The security system simultaneously transmits      a signal to the 
central station to alert the dispatchers of what is going on in your home. If you have a false alarm, you simply cancel the alarm by disarming the 
system or by telling the central station dispatcher your verbal password. In the event that the alarm is not cancelled by an authorized user, the 
central station will dispatch      the necessary local authorities for the burglary, fire, or medical emergency situation. The central station will  
then      notify your predesignated friends and family of the situation at your home so that they may assist as directed by the authorities. If you 
have the Interactive Security with the GSM Cellular Communicator, you may also be notified via email or text to your cellular phone     . The 
interactive service also allows you to access your system remotely at any time     . Video cameras transmit video over the Internet to the video 
server     . You may be notified via text or email      of any unauthorized activity in your home. You can also watch live or recorded video anytime 
from your cell phone or computer     .
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ONE-TIME EQUIPMENT OPTIONS COSTS MELALEUCA  
PREFERRED  

CUSTOMER PRICE†

$29 

$59 

$59 

$59 

$89 

$29 

$125 

$99–$199 

$29 

$29 

$179

• Additional Door/Window Sensors: Monitor doors or windows for Open/Closed status.

•	 Additional Motion Detectors: Detect movement in halls or stairways. 

•	 Glass Break Detectors: Detect breaking glass in one room up to 25 feet. 

•	 Smoke or Heat Detectors: Detect smoke or flames within a protected area. 

•	 Carbon Monoxide Detectors: Monitor for dangerous CO levels inside the home. 

•	 Personal Emergency Buttons: One-button notification for medical emergencies. 

•	 Additional Keypads: Arm/disarm the system remotely within the home. 

•	 GSM Cellular Communicator: Communicates wirelessly to the Monitoring Center.

•	 Keychain Remotes: Arm/Disarm the system from within 100 feet of the home. 

•	 Freeze Detectors: Activated by cold temperature in the home.  

•	 Video Surveillance Camera: Watch live or recorded video inside your home.

CONTACT US TODAY!  877.760.3444 • www.MelaleucaSecurity.com

 †All prices in U.S. Dollars and for U.S. Customers only. 

FREQUENTLY ASKED QUESTIONS
Question: Does Melaleuca Security offer 
protection for businesses?
Answer: Yes, we have systems to protect 
homes and businesses.  Our burglar alarms 
and camera systems work great in either 
environment.

Question: Do I need to own my home to 
get a Melaleuca Security system?
Answer: We offer protection to anyone 
regardless of whether they own or rent 
their home or business location.  We don’t 
have credit score requirements either so 
anyone who wants great protection can get 
it with Melaleuca Security!

Question: If I choose a basic system now, 
can I still upgrade equipment or service 
levels in the future?
Answer: Yes, because our technologies are 
wireless you can easily modify and upgrade 
your equipment or service features in the 
future as your needs or budgets change.

Question: Do I have to be a Melaleuca 
Preferred Customer to have Melaleuca 
Security service?
Answer: We offer our services to anyone, 
but Preferred Customers do receive a 
discount of $11 a month as a benefit to their 
membership with Melaleuca.

Question: Are there any limitations to your 
security equipment or services?
Answer: Our systems can be very simple 
or advanced based on your decisions.  We 
can only respond to situations that are 
triggered by your equipment.  We respond 
to burglary, fire, medical emergency, 
flood, low temperature, carbon monoxide, 
and can even automate your lighting, 
thermostats, and door locks.  We can only 
respond when you have the necessary 
equipment and have properly armed your 
system.  We encourage you to get the 
equipment you feel is necessary and to use 
the system as part of your daily routine.  It 
is actually very simple, give us a call and we 
will walk you through your options.


